Make It Posh Events: Privacy Policy
(Modified 5/1 for GDPR Compliance)

Make it Posh Events (“We” or the “Company”) takes the privacy of its users seriously, and We strive to
comply with all national and global privacy regulations. The Company has adopted guidelines for our
user relationships designed to respect the privacy and preferences of our users.

This privacy policy has been compiled to better serve those who are concerned with how their 'Personally
Identifiable Information' (PIl) is being used online. Pll, as described in US privacy law and information
security, is information that can be used on its own or with other information to identify, contact, or locate
a single person, or to identify an individual in context. Please read our privacy policy carefully to get a
clear understanding of how We collect, use, protect or otherwise handle your Personally Identifiable
Information in accordance with our website.

Company receives your information through our website, applications ads, and commerce services. This
Company Privacy Policy describes how and when Company collects, uses, and shares your information
when you use our services and website.

What Type of Information Do You Collect?

We only collect information that is provided with 1) consent, or 2) a legal basis, namely, a legitimate
interest. Personal information collected by the Company may include:

e Name, postal address, phone number, social media account links, and e-mail address.

e Financial account information, such as credit card number and other payment information.
Please note, We do not retain credit card information, as it is processed through a third-party
server, STRIPE.

We may also collect information about you such as:

e If you create an account — your username, password, and other demographic information
that you provide.

e If you purchase from the Company — what you buy, how frequently you buy, and other
products you look at.

o If you opt-in for an email freebie our sign up for mailing list — your email address, interests
as indicated by “checking the box,” your email opening rate, and your “click through” rate.

e If you connect your account to another service such as Facebook, Google, Amazon, Twitter,
Teachable, Disqus, the other service may send us your registration or profile information on
that service that you authorize. This information enables cross-platform data sharing to
improve your user experience.

e Any of your personal data identified in this policy where necessary for the establishment,
exercise or defense of legal claims, whether in court proceedings or in an administrative or
out-of-court procedure, namely for the protection and assertion of our legal rights, your
legal rights and the legal rights of others.



How Do You Collect Data?

We may 1) collect data you submit to us through forms, check out modules, or other methods, or 2)
automatically collect website use information when you visit our website, by utilizing cookies, Local
Shared Objects, and web beacons.

Cookies are small data files stored on your hard drive by a website to, among other things, help us
improve our site and your experience. In addition, this site uses targeting or advertising cookies to
count visits to our site and to see which topics, products, and features are popular to our users.
These cookies are used by third parties such as social networks and advertisers to collect
information about your browsing habits and share it with other websites, so they can display
advertising relevant to you, provide services, and to allow “Like” buttons and “Share” buttons to
work. Most browsers feature an “opt out” of cookie collection, and you can choose to have your
computer warn you each time a cookie is being sent, or you can choose to turn off all cookies. The
methods for doing so change from browser to browser, and from version to version. You can obtain
up-to-date information about blocking and deleting cookies via these links:

e  htips://support.google.com/chrome/answer/95647?hl=en (Chrome);

e https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
(Firefox);

e htip://www.opera.com/help/tutorials/security/cookies/ (Opera);

e https://support.microsoft.com/en-gb/help/17442/windows-internet-explorer-delete-

manage-cookies (Internet Explorer);
e https://support.apple.com/kb/PH21411 (Safari); and
e https://privacy.microsoft.com/en-us/windows-10-microsoft-edge-and-privacy (Edge).

In addition, to identify Local Shared Objects on your computer and adjust your settings,

visit: http://www.macromedia.com/support/documentation/en/flashplayer/help/settings manager
.html. The information We gather may include information about your Internet service provider,
your operating system, browser type, domain name, Internet protocol (IP) address, your access
times, the website that referred you to us, the Web pages you request, and the date and time of
those requests.

The Company may also collect aggregated or anonymized usage data that does not personally
identify you but will provide us with information on site usage.

How Do You Use Information About Me, a User?

We use and processes information which We have either 1) consent, or 2) a legal basis to process,
namely a legitimate interest. The Company may use the information We gather to:

e Administer our website and business, provide our services, ensure the security of our
website and services, and maintain back-ups of our databases;

e Enable and monitor your use of the website;

e Communicate with you about your orders, purchases, accounts, and requests for
information;
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e Allow us to process orders, registrations, and customer service inquiries;

e Provide you with information about content, products, and services We offer, and
advertise/ market relevant content, products, or services to you;

e Allow us to better service you in responding to your customer service requests;

e Administer a contest, promotion, survey or other site feature;

e Quickly process your transactions;

e Keep proper records of transactions;

e Send periodic emails regarding your order or other products and services; or to

e Comply with, enforce, defend, or indemnify our or any other party’s legitimate legal interest.

How is my Personal Information Secured?

Company maintains appropriate physical, technical and administrative security to help prevent the
loss, misuse, unauthorized access, disclosure or modification of personal information. We use
strong passwords to protect all accounts containing user data and keep hard copies (if required) of
user data confidential.

1) We use SSL certificates to protect your data.

We maintain updated apps, programs, and passwords, and monitor add-ons for security holes and
known vulnerabilities in order to make your visit to our site as safe as possible.

While We take these steps to protect your personal information as much as We reasonably can, no
system or transmission of data over the Internet or any other public network, or any storage of data,
can be guaranteed to be 100% secure. If you are concerned about your user data, please contact us
at privacy@makeitposh.com.

What happens if there is a data breach?

If there is a data breach, We will notify you by email within seven (7) days.

How Can | Update My Personal Information?

Company offers choices for you to update your personal information and the way We communicate
with you. Here are some of the ways you can request changes:

Follow the opt-out instructions in promotional emails We send you by clicking the unsubscribe link
contained within.
For assistance please email privacy@makeitposh.com or call 804.925.5730

If you opt out of receiving promotional communications from us, We may still send you transaction-
based communications, such as emails about your accounts or our ongoing business relations with
the Company.

Users can opt out of interest-based advertising through:


mailto:privacy@makeitposh.com

Twitter at https://support.twitter.com/articles/20170405

Facebook at http://www.aboutads.info/choices/

LinkedIn via the privacy control setting within their LinkedIn account, or,
For all targeted interest-based advertising information, by using a tool like
http://optout.aboutads.info

How does our site handle Do Not Track signals?
We honor Do Not Track signals and Do Not Track, plant cookies, or use advertising when a Do Not Track
(DNT) browser mechanism is in place.

Does Company Share Personal Information With Third Parties?

We do not disclose your personal information except in the limited circumstances described here. We
may share information with any Company subsidiary or holding company, insurers, professional
advisors, website hosting partners and other parties who assist us in operating our website, conducting
our business, or serving our users, so long as those parties agree to keep this information confidential.
We may also release information when it's release is appropriate to comply with the law, enforce our
site policies, or protect ours or others' rights, property or safety, and for the establishment, exercise, or
defense of legal claims, whether in court proceedings or an administrative out-of-court procedure.

We retain the email addresses of those who send us email, who purchase goods and services via our
website, who register for access to our site, and who subscribe to our email newsletters. We retain
these email addresses, along with other information you provide, in our mail list service, MailChimp.
We do not disclose these email addresses to third parties by “list sharing” or selling your information.

We sometimes work with third parties or our carefully selected advertisers (“Third Party Services”) to
analyze user’s preferences, provide content, products, or services of interest to that user, or to collect
data for conversion tracking (that is, what actions you take after you click on an ad). Third Party Services
used on this website include:

¢ Google Analytics

Note that these third parties may have their own privacy policies. Please refer to their individual Terms
of Service or Privacy Policy notices for more information on how they use personal data delivered to
them.

Non-personally identifiable visitor information may be provided to other parties for marketing,
advertising, or other uses. We use anonymous aggregated data about our customers or users to allow us
to create marketing profiles, determine site metrics, provide up-to-date information to potential
advertisers, and provide other support services.

How does your website interact with Google?

Google's advertising requirements can be summed up by Google's Advertising Principles. You can access
these principals at https://support.google.com/adwordspolicy/answer/1316548?hl=en

We utilize the following Google Services:
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® Google Analytics
® Yoast Plugin for WordPress

Google, as a third-party vendor, uses cookies to serve ads on our site. We, along with third-party
vendors such as Google use first-party cookies (such as the Google Analytics cookies) and third-party
cookies (such as the DoubleClick cookie) or other third-party identifiers together to compile data
regarding user interactions with ad impressions and other ad service functions as they relate to our
website. Google's use of the DART cookie enables it to serve ads to our users based on previous visits to
our site and other sites on the Internet. Users may opt-out of the use of the DART cookie by visiting the
Google Ad and Content Network privacy policy. Users can set preferences for how Google advertises to
you using the Google Ad Settings page. Alternatively, you can opt out by visiting the Network Advertising
Initiative Opt Out page or by using the Google Analytics Opt Out Browser add on.

What Happens if we Change your Privacy Policy?

We may update this policy from time to time by publishing a new version on our website. You should
check this page occasionally to ensure you are happy with any changes to this policy. We may notify you
of significant changes to this policy by email.

Contact, Questions, and Feedback

If you have any questions, comments, or concerns about our Privacy Policy, please contact our Privacy
Officer at:

e Email:
privacy@makeitposh.com
e Phone:
804.925.5730
° Mail:

Sarah Ntouskas
10262 Scotts Landing Rd
Mechanicsville, VA 23116



